Knowledgebase > Getting Started > I have a subscription for version 14 how do I upgrade to version 15?

I have a subscription for version 14 how do I
upgrade to version 15?

ShopFactory Support - 2026-06-05 - Getting Started

If you already have a subscription for ShopFactory 14.6 or an older version of ShopFactory with an active
subscription, you can upgrade to version 15 for free. To do this, visit our downloads page, download the
software, install it, and then register it using your existing username and password. This is the link to the

download page: https://www.shopfactory.com/contents/en-us/d18.html

if you run into any issues upgrading your software, please contact our support department and create a ticket at
https://shopfactory.deskpro.com/en-US/new-ticket
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