Knowledgebase > Getting Started > Where do I enter my Shop Terms and Returns Policy?

Where do I enter my Shop Terms and Returns
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Merliza N. - 2021-03-01 - Getting Started
Your website should link to your Terms and conditions and Refunds policy from the navigation so that your
customers will know what to expect for order fulfillment, delivery times and returns policy. You can even add the
Terms and Returns policy links to the custom footer navigation.
Enable the Terms page

1. Open your shop in ShopFactory

2. At the left-tree menu, select the default TERMS page under Navigation 1 and click on EDIT PAGE
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3. Add your shop terms & conditions, delivery times, returns policy -> then click Finish.
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TermﬁSeIect the 'Returns Policy' tab to add relevant information
Terms

Enter your website terms and conditions here....

AGREEMENT.

In Agreement ("Agreem  "your" refer to each cust, " and "our" refer to 3D3.COM Pty Ltd., SANTU Pty. Lid.
and/or GLOBECHARGE Pty Ltd "Servfpes” refers to the servicesfprovided by us to you. By selecting our Services you have agreed to
. establish an account with us for suclf Services. By using the Sefvices under this Agreement, you acknowledge that you have read and
_ agree to be bound by all terms and cpnditions of this Agreemerft and any pertinent rules or policies that are or may be published by us.

FEES, PAYMENT AND TERM

As consideration for the services you have selected, you agree to pay us the applicable service(s) fees. All fees payable hereunder are
non-refundable. As further consideration for the Services, you agree to: (1) provide certain current, complete and accurate information

SUAUTIRL CONTENY, REBPONSIVE. about you as required by the registration process and (2) maintain and update this information as needed to keep it current, complete
and accurate. All such information shall be referred to as account information ("Account Information"). By submitting to this Agreement,
you represent that the statements you have made are true and you will not use our Services for any unlawful purpose.

= CANCELLATION.
W
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If you do not wish to renew your Monthly, 3-monthly, 6-monthly or Annual Service agreement / subscription you must cancel your

account from within your account interface. You will be required to pay any outstanding charges owed. Upon cancellation all services

and access to all tools provided by ShopFactory, ShopFactory Total Care, 3D3.COM Pty Ltd., SANTU Pty. Ltd. and/or GLOBECHARGE Pty
StaumR ConTeT Ltd will stop upon the expiry period. This includes loss of access to the ShopFactory client based software installed on your PC

4. If you want your customer to tick and agree to your store Terms during checkout - enable this option from
Settings -> Global Settings -> Settings for this website -> Miscellaneous

5. Enable Customer must tick "Terms" checkbox and click OK
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6. Save and preview shop in external browser. Place a test order to see the information on the basket page.

7. Publish your shop again so that the changes are uploaded online.



See related article, Setting up Custom Navigation menu



https://shopfactory.deskpro.com/en-GB/kb/articles/custom-navigation-menu-in-shopfactory-top-navigation-and-footer-navigation
https://shopfactory.deskpro.com/en-GB/kb/articles/custom-navigation-menu-in-shopfactory-top-navigation-and-footer-navigation

