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Show payment service provider name during
checkout

Elenor A. - 2021-12-08 - Payment Settings

ShopFactory has “Show payment provider name during checkout process” option at the ShopFactory
Cloud / Total Care interface that can be enabled by merchants if they want the payment provider
logo to show during checkout.

To set this up, you will need to do the following:
- Open shop in ShopFactory

- Click on MY ORDERS button to connect to the SF Cloud interface -> select "Return to ShopFactory
Total Care interface" link -> click on Settings menu -> Account Settings -> Settings section:

- Tick “Show service provider name during checkout process” and then click Submit button to
save the changes.

Email (for orders): hes[@3 d3_comm

Settings: 1 Allow delivery to a separate shipping address
[ show shipping address form
1 Allow customers to add comments to order
M Express checkout (includes order tracking and customizeable checkout)
1 Allow customers to track order
M1 Notification email in shop language
M1 show import duty warning during checkout
™1 Show service provider name during checkout process
1 1gnore incomplete orders
{If customers do not provide payment details to complete their order, then the order will be ignared and no stock will be deducted if you use real-time siock contral)
[[] Payment surcharge (Tax)
i1 Show total weight during checkout

- Merchant will need to open the payment setup wizard again: Central -> Payment Methods
Accepted -> tick the payments you can accept for example, PayPal Pro HOSTED - tick all the card
payments your merchant account can accept such as: Visa, Mastercard, Carta Aura, Postepay,
PayPal. Click Next until Finish. Complete the payment setup wizard.


https://shopfactory.deskpro.com/en-US
https://shopfactory.deskpro.com/en-US/kb
https://shopfactory.deskpro.com/en-US/kb/payment-settings
https://shopfactory.deskpro.com/en-US/kb/articles/show-payment-service-provider-name-during-checkout
https://shopfactory.deskpro.com/en-US/kb/payment-settings

PayPal Pro Hosted:
Account details

Username/Email Address:

Authorization of payment anly:

Mon-PayPal account:

currency

sales({@3d3.com

When you select this function, your customers will not
pay you immedistely. PayPal will only verify the ability of
the customer to pay. When you want the money to be
paid, you have to log into your PayPal account and te
PayPal to withdrew the money from the customer.

b

Buyer does not need to creste a PayPal account to
check out and landing page for Mon-PayPal account.

Australian Dollar (AUD) AS

i
Tick the payment | Set currencies |
methods you can Payment method
accept: [#| Carta Aura + v % v
|« Mastercard ¥ v o v
#| PayPal n v % ¥
«| Postepay + v % r
|| Visa ¥ r o, =
- Publish shop again.
- Place a test order in your shop. During checkout, when a customer selects VISA for example, it will
display the Payment Provider logo and more information on the basket page:
Shopping cart
0
My basket Products: A$89.00
AS8200 X

Test Product 3 test-pr3

ASB9.00 x l:l Calculate

Shipping details

Shipping: A$15.75

Where and how do you want this delivered?

Australia = H Victaria w | | 3150 Show shipping methods

() store Pickup (A50.00)

Select a payment method

@ AUSPOST Express Post (A$19.75) @

. AUSPOST Parcel Post (A51575)

Enter address and payment details on the next pages.

afterpay>  Afterpay ) (@)

Visa I::i:l

(") Payment on account

PayPal

‘We use PayPal to securely process your
payment.

Payeall PayPal

Bank transfer (Australia)

D 1 am eligible for tax exemption

() Payon invoice

Mastercard

Pay in store

GST 10% (inc): AS952

Total : A%$104.75

D lLaccept the terms and conditions.

# Secure checkout

‘You will be asked for your personal details on the next page




Note: The merchant themselves can also add the payment provider logo with supported payment
methods in different areas within the shop such as Basket page description or Header/footer of the

website.

See examples below:

Live shop shows PayPal logo at the footer section, http://www.planet-music.org/index.html

Payment provider logo on the website header: http://oreweb.ca

This store shows the PayPal logo in Index 2, http://www.littlegulliver.com.au/

This test shop shows the PayPal logo with credit cards in the basket page,
http://merliza.santu.com/contents/en-us/basket.html



http://www.planet-music.org/index.html
http://oreweb.ca/
http://www.littlegulliver.com.au/
http://merliza.santu.com/contents/en-us/basket.html

