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Votre boutique doit comporter un lien vers vos conditions générales de vente et indiquer les
modalités de remboursement a partir de vos menus, afin que vos clients sachent a quoi
s'attendre en matiéere de traitement des commandes, de délais de livraison et de vos
conditions de remboursement. Vous pouvez méme ajouter des liens vers vos conditions en
pied de page de votre site.

Activer la page des conditions générales de vente
1. lancez votre boutique dans ShopFactory

2. Dans I'arborescence a gauche, sélectionnez la page CGV par défaut sous Navigation 1 et
cliguez sur MODIFIER LA PAGE.
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3. Saisissez vos conditions générales de vente pour votre boutique, les délais de livraison,
vos conditions de retour -> puis cliquez sur Terminer.
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Enter your website terms and conditions here....

AGREEMENT.

In Agreement ("Agreem 1 "your” refer to each cust, " and "our” refer to 3D3.COM Pty Ltd., SANTU Pty. Ltd.
and/or GLOBECHARGE Pty Ltd "Servfes” refers to the servicesfprovided by us to you. By selecting our Services you have agreed to
p— establish an account with us for suclf Services. By using the Sgfvices under this Agreement, you acknowledge that you have read and
- agree to be bound by all terms and cpnditions of this Agreemert and any pertinent rules or policies that are or may be published by us.

FEES, PAYMENT AND TERM

As consideration for the services you have selected, you agree to pay us the applicable service(s) fees. All fees payable hereunder are
non-refundable. As further consideration for the Services, you agree to: (1) provide certain current, complete and accurate information

BEAUTIFUL CONTENT, RESPONSIVE. about you as required by the registration process and (2) maintain and update this information as needed to keep it current, complete
and accurate. All such information shall be referred to as account information ("Account Information”). By submitting to this Agreement,
you represent that the statements you have made are true and you will not use our Services for any unlawful purpose.

3’ CANCELLATION.

ey If you do not wish to renew your Monthly, 3-monthly, 6-monthly or Annual Service agreement / subscription you must cancel your

account from within your account interface. You will be required to pay any outstanding charges owed. Upon cancellation all services
and access to all tools provided by ShopFactory, ShopFactory Total Care, 3D3.COM Pty Ltd., SANTU Pty. Ltd. and/or GLOBECHARGE Pty
o CoNTeNT Ltd will stop upon the expiry period. This includes loss of access to the ShopFactory client based software installed on your PC



4. Si vous souhaitez que les acheteurs cochent et acceptent les conditions de votre
boutique pendant le paiement, activez cette option dans Parameétres -> Parameétres globaux
-> Parametres de ce site Web -> Divers.

5. Activez la case a cocher "Le client doit cocher les CGC" puis cliquez sur OK.
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6. Enregistrez et prévisualisez votre boutique dans un navigateur externe. Passez une
commande test pour constater la présence de cs informations sur la page du panier.

7. Publiez a nouveau votre boutique pour que les modifications soient disponibles en ligne.



