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Santu Express Checkout and Order Tracking service
Merliza N. - 2021-08-03 - Order Management

Santu Express Checkout feature is now available as announced in our newsletter. This
facility allows your customers to signup for their own Express Checkout account in your
shop so they can: have login details to track their orders, view shipping/payment status on
their orders and use Express Checkout for products they previously purchased - with less
checkout steps required!

NOTE: Free SSL or free Total Care accounts will not have the "Santu Express Checkout"
functionality. Only SF Cloud subscribers (paid accounts) will have the "Santu Express
Checkout" feature including "Order tracking" service.

- Open your shop in ShopFactory

- At the ShopFactory Central page, click on MY ORDERS button to connect to the SF Cloud
interface

Now, click on the "Return to ShopFactory Total Care" link

Return to ShopFactory Total Care

ShopFactory <> Orders % My Products & My Store Marketing Account Help & View store

Getting started

ShopFaCtory You can now accept orders.
Plan
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New orders O
. \
135 My Orders “ My Products & Pages & Categories

- Select SETTINGS menu -> ACCOUNT SETTINGS

- And then scroll down the "Settings" section

There are 4 cases where a merchant can set this up -

CASE A. ENABLED BOTH “Express checkout (includes order tracking and customizable
checkout)” and “Allow customers to track order”


https://shopfactory.deskpro.com/it
https://shopfactory.deskpro.com/it/kb
https://shopfactory.deskpro.com/it/kb/order-management
https://shopfactory.deskpro.com/it/kb/articles/santu-express-checkout-and-order-tracking-service-2
https://shopfactory.deskpro.com/it/kb/articles/santu-express-checkout-and-order-tracking-service-2
https://shopfactory.deskpro.com/it/kb/order-management
http://www.shopfactory.com/contents/en-us/p1047_santu_powered.html

Settings

Preferred language: English E
Your time zone: GMT +10 Eastern Australia |Z| Gt
Email (for orders): test@3d3.com

Settings: Allow delivery to a separate shipping address
4llo coaredo odd oo oo

Express checkout (includes order tracking and customizeable checkn@:Bom checkboxes are ticked

4llow customers to track order

Motification email in shop language

Show import duty warning during checkout

Show service provider name during checkout process

Ignore incomplete orders

(If customers do not provide payment detsils to complete their order, then the erder will be ignored and no stodk will be dedudted if you use real-time stock control)

- This will enable “Santu Express Checkout” signup and login facility at the Checkout pages
- Customers will receive Order Confirmation email with “Track Order Status” button

- Customers can click on “Track order status” link and be able to view order details via
iSantu interface

- If a merchant updates the "Payment Status" and "shipping status" for a specific trackable
order, the customer will receive another email "<shop name>: The status of Order# has
changed." The customer clicks on "Track Order status" link to see the payment and shipping
comments including the Parcel Number and Tracking URL if merchants have shipped the
order via a shipping provider.

- If a customer enters "Password" for the first time during Checkout, this will create a Santu
Express account and they will receive an email “Your Santu Express Registration” email

- A registered Santu Express user can login and view all their orders via https://i.santu.com

- If the buyer didn't enter an iSantu account password during checkout, they can track the
order and have the ability to signup for a Santu Express account if they want to view the
order details -

https://i.santu.com/webshop/mylogin.cgi?_hashcode=4934222bf¢ 270a66473c&from=myorderdetails

sa ntu Your purchases  Yoursales  Your details Login

express

Member log in

To view this information you must have a Santu Express checkout
account. Please create a password below. This password will also
allow you to use Express Checkout in all stores using the secure Santu
checkout process

Email: sl @outlook.com

characters)

Re-ype passwrd I

a. Buyer places an order from your website

b. Merchant receives the order and updates the payment status and shipping status in the
Order details page

¢. An email is sent out to the customer with Subject - <shop name>: The status of your
order #xxx has changed

d. Buyer clicks on the "Track order status" button


https://i.santu.com/

e. Buyer is redirected to the i.Santu.com interface
f. Buyer clicks on the "Order details" button or "My Purchases" button to see previous orders

Your purchases Your sales Your details Logout

Your purchases My Subscriptions
Order Seller Date Total
1003 http://santu.com/au-test 03 May 18 A% 25.95
1046 http://santu.com/usa-test 03 May 18 $53.54
1002 http://santu.com/aud-test 02 May 18 A$100.00
15265 Santu 02 May 18 A$ 758.40
1001 http://santu.com/0q-9889-hq 02 May 18 A% 10.00
110005 ShopFactory 30 Apr 18 €3,06
110004 ShopFactory 30 Apr 18 A$5.28
1045 http://santu.com/usa-test 27 Apr18 $10,000.00
1044 http://santu.com/usa-test 27 Apr 18 $115.00
1043 http://santu.com/usa-test 27 Apr 18 $15.00
1042 http://santu.com/usa-test 27 Apr 18 $200.00
109926 ShopFactory 26 Apr18 A$9.95
109925 ShopFactory 26 Apr18 A$3.78
109924 ShopFactory 26 Apr 18 A$5.28
109922 ShopFactory 26 Apr 18 A$5.28
1039 http://santu.com/usa-test 26 Apr 18 $15.00
1038 http://santu.com/usa-test 26 Apr 18 $10.00
1037 http://santu.com/usa-test 26 Apr 18 $150.00
1036 http://santu.com/usa-test 26 Apr18 $15.00
1366 SF Test Shop 24 Apr18 A$0.75
1365 SF Test Shop 24 Apr18 A$0.10
1035 http://santu.com/usa-test 24 Apr18 $350.00
1034 http://santu.com/usa-test 24 Apr18 $1.00
1033 http://santu.com/usa-test 24 Apr18 $15.00
1032 http://santu.com/usa-test 24 Apr18 $ 250.00

Number displayed: 1-25 | 123456 > >> | Number of results: 194

CASE B. Enabled “Express checkout (includes order tracking and customizeable
checkout)” but disabled “Allow customers to track order”

Settings

Preferred language: English E

Your time zone: GMT +10 Eastern Australia |Z| St
Email {for orders): test@3d3.com

Settings: Allow delivery to a separate shipping address

Express checkout {includes ordertracking and customizeable checkout) Santu EXpI‘ESS Checkout is
7] Allow customers to track order enabled at the Secure Checkout

Y[ Notification email In shop language pages but customers cannot

Show import duty warning during checkout track the order status
Show service provider name during checkout process
Ignare incomplete orders

(If custamers do ot provide payment details to complete their erder, then the arder will be ignored and no stock will be deducted if you use realime stock cantral)

- Santu Express Checkout is available on the Checkout pages so customers with Santu
Express account can login and complete checkout easily



1. Enter your details 2. Review and send order

O Enter your details below @ Express checkout with

Checkout

Please select your payment method Total: A$124 54

O Bank transfer ® Pick up and pay

@ Pay on invoice . PayPal

L B Mastercard Ld ﬁ Visa

® Postal Transfer

- However, the Order Confirmation email the customer receives will NOT have “Track Order
Status” link

- The orders can still be viewed via http://i.santu.com but the order updates for this setting,
the order and payment status are NOT updated in i.santu.com “Your Purchases” orders list.

CASE C. Disabled "Express checkout" BUT enabled "Allow customers to track
order"

- The orders can be tracked by customers using the traditional way, where, customer
receives the Order Confirmation email with "Track Order Status" link

- The default browser opens up your online shop and a popup window appears with their
order details.

(Note: The customer will not receive a notification email when a payment status and/or
shipping status were changed.) The customer will really need to click on the "Track Order
Status" link to see if order has been shipped or not.

CASE D. DISABLED BOTH “Express checkout (includes order tracking and
customizable checkout)” and “Allow customers to track order”

Santu Express checkout is disabled at the checkout pages and customers cannot track their
orders - order confirmation email will NOT have the “Track order status” link.


http://i.santu.com/

Settings

Preferred language:

Your time zone:
Email {for orders):

Settings:

English E

GMT +10 Eastern Australia |Z| GMT
test@3d3.com

Allow delivery to a separate shipping address

I Express checkout (includes order fracking and customizeable checkout) | Santu Express checkout is not available at
checkout and customers cannot track the

status of their orders

Allow customers to track order
Motification email in shop language
Show impert duty warning during checkout
Show senvice provider name during checkout process
Ignore incomplete orders

(If customers de not provide payment detsils to complete their order, then the order will b2 ignered and ne stock will be deducted if you use real-time stock control)




